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CIGNA STUDYWELL:
MEDICAL BENEFITS ABROAD

Quarantine lodging coverage

Giving you everything you need to rest easy while studying abroad.

Moving abroad to study or teach can be a rewarding, life-changing experience. However,  
it can also cause uncertainties and raise questions, particularly under the shadow of COVID-19.

With Cigna StudyWell™: Medical Benefits Abroad®, you are not alone. We are committed to 
making sure you have peace of mind, every step of the way especially in the midst of a global 
pandemic; from providing you access to the largest global network of health care providers  
to our behavioral support and telehealth services, we will be there 24/7. 

Please note, the following are specifically  
excluded from this coverage: 

 › Food and meals consumed while in quarantine

 › Laundry and telephone bills

 › Transportation to and from the quarantine location 

 › Expenses charged by family or friends. 

As another value-add that offers a sense of 
security during this uncertain time, we have 
quarantine lodging coverage that is provided for 
non-taxable lodging expenses incurred by you as  
a direct result of being quarantined after a positive 
COVID-19 test. This covered expense is subject to 
the following conditions and limitations: 

 › Benefits for lodging are available to you if 
Cigna determines you are required to 
quarantine in accordance with the Centers for 
Disease Control and Prevention or the World 
Health Organization 

 › Cigna may provide coverage for quarantine 
lodging expenses up to a daily maximum 
benefit of $284USD for up to 14 days 

 › The lodging benefit may only be utilized  
once in a 12 month period

Quarantine  
lodging  
coverage

Questions?
If you have any questions, please don’t hesitate to call us, 
day or night, toll-free at 1.855.319.2412 or direct  
(collect-calls accepted) at 1.302.746.3049. 

If you receive a positive test result, and need to utilize   
your quarantine lodging coverage while abroad, please 
complete the claims form included with your welcome kit 
along with proof of your positive test result. Submit  
both via fax, toll-free at 1.800.243.6998 or direct  
at 001.302.797.3150. 


